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April 19, 1999 
Contact: Maureen Schlangen or Pam Huber, huber@udayton.edu 
'SERVICE LEARNING' AWARD WINNERS 
NAMED AT UNIVERSITY OF DAYTON 
DAYTON, Ohio- Long before "service learning" became a household phrase at the 
University of Dayton, Annette Taylor's students were plying their new-found knowledge in 
communications with "live" projects for dozens of area nonprofit organizations. 
The service learning concept- students applying classroom lessons to community 
projects and reflecting on the philosophical issues raised by their experiences -was there even 
if the term had yet to be coined. 
Taylor, an assistant professor of communication at UD since 1988 and a resident of 
Dayton, received the University's 1999 faculty/staff Service Learning Award on Thursday, 
Aprill4. She came to academia from a career in newspaper reporting, and, having spent her 
professional life working with facts, the hypothetical world of textbooks wasn't her idea of 
meaningful learning. 
"That's busy work," she said. "I have to have a reason for it; it has to serve some 
purpose." 
So when she started teaching basic publication design, she opened up the Yellow Pages 
and found her students some customers- the March of Dimes, Project Read, the Association 
of Organ Procurement Organizations, Camp Fire and the Visiting Nurses Association, to name a 
few. 
The students learned so effectively that when she started teaching advanced public 
relations, it was only natural to apply the same philosophy. 
The students, working in teams of two, start with a contract that contains provisions 
not just for the students to complete the stated project, but also for the organization to educate 
the students about what the organization stands for, how it raises funds, how it provides 
services and what its impact is on the community at large. 
By the end of the term, the organization has a situational analysis, PR plan and a 
professional media kit, complete with feature stories, press releases, fact sheets, biographical 
sketches, public service announcements, brochures and media pitch letters. The students have 
something equally.~as valuable: A portfolio piece. 
"When you're looking for a job in this busi..P.ess, the classes you've taken in college don't 
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count," she said. "You have to have experience. When they're finished with this class, they have 
experience." 
Taylor doesn' t settle for second-rate work. 
"If it's going out to the public, it has to be presentable," she said. Students may be 
perfectly comfortable with C work, she says, but that's not acceptable for an outside 
organization, which judges both Taylor and UD on the work they get from the students. 
That extra layer of accountability is one reason service learning is so much more 
challenging than the traditional approach of lecture, reading, tests and papers. But Taylor 
doesn't mind the extra work when she sees students' confidence grow. 
"They begin to see how much they do know," she said. "In some cases, they end up 
being the experts, the only ones with knowledge about PR in the organizations they are working 
for." 
Other service learning awards included: 
• The award for undergraduate leadership was presented to Emily Humphrey, who 
started the 16-member Healing Hands service club to go once a week to local nursing 
homes to give hand and arm massages to patients. The club grew out of a service-
learning project in a physical therapy seminar last fall. Humphrey, a senior majoring in 
pre-physical therapy, is from Greenville, S.C. 
• The award for written reflection award was presented to Rachel Busam, whose essay 
about her summer experience in Appalachia articulated what she learned about 
Appalachian culture, human dignity and social justice as well as how her attitude 
changed from wanting to help the poor to appreciating how much she could learn from 
those she was helping. Busam, from Cincinnati, is a senior majoring in religious studies. 
• The Dorothy Day award was presented to Alpha Phi Omega, a service organization 
that has made contributions throughout the Dayton community, has held a retreat, a 
reflection dinner, regular meetings and e-mail exchanges about their service. "Their 
discussions are filled with thoughtful, insightful, sometimes controversial reflections," 
said their adviser, Nick Cardilino of the Center for Social Concern. "There has been a 
very conscious effort by this organization to do service learning, and it has succeeded." 
• The community partner award was presented to Building Bridges, a Montgomery 
County juvenile court program that matches adolescent offenders with volunteers who 
tutor, talk with and build supportive relationships with them; director Ron Reigelsperger 
has been a supportive partner with UD, providing service-learning experiences to 
students in psychology, sociology and campus ministry for the past three years. 
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